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January 24, 2017
Security Staff Training Memo
RE: Responding To Calls Of Domestic Violence
Dear Staff Officers:
In some cities, domestic violence has been found to constitute the single largest category of
police calls. When officers respond, they know the situation can be volatile for both them and
the abuser’s victim. That’s because the killer, in almost one third of female homicides, is an
intimate partner, and 22 percent of officer "line of duty" deaths and injuries in recent years
occurred while responding to domestic violence calls.
While more often than not you will not be put in a position to respond to a call for domestic
abuse, those of you working as security officers in residential properties may be informed by a
concerned neighbor or victim/resident that domestic violence has occurred. It is important to
be aware that domestic abusers are dangerous people. They’re about power and control, and
any enforcement officer represents the authority to take away their freedom.
Because of the volatile nature of these calls for assistance, the majority of law enforcement
agencies have developed policies and procedures that officers are asked to follow when
responding to domestic violence calls. Many departments now have separate units devoted to
domestic violence cases.
What Police Are Trained to Do
While policies differ from city to city, it can be helpful for security officers and victims to
understand the common procedures for how police are trained to respond. The first concept is
to treat domestic violence calls as a high priority or a life-threatening situation. Because of this
perspective, and importantly for survivors to know, many departments will continue to respond
even if the victim cancels the request.
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Next, is to tactically approach carefully, meaning officers are trained to apply discretion when
using emergency lights and sirens and to observe and listen before announcing their presence.
This can improve everyone’s safety and also expose important evidence, such as an active
confrontation, weapons, etc.
Sending two officers is a mandatory best practice and one security officer must always reply if
you are responding to a call of this nature. On occasion, balancing the need to urgently respond
can be challenging, especially in properties were you’re the only officer on duty. In those
instances attempt to get someone to accompany you, however everyone is still better served
by your remaining on post and directing the police to the scene of the incident.
Once on scene, keeping the abuser and victim out of sight and of earshot of each other can
increase the odds of each person speaking candidly without the influence of the other. It also
helps officers determine if firearms are on the premises and the best method of removing
them.
Once the matter is firmly under the control of the responding officer(s), there are a series of
follow-up activities that occur almost simultaneously such as: a risk assessment to determine
the level of danger to the victim, emergency medical attention to address injuries sustained,
collecting evidence such as pictures of the victim, crime scene and witness statements from
other occupants or neighbors and finally mandatory arrest for court orders that are broken or
crimes that have occurred such as assault and/or possession of deadly or dangerous weapons.
How Security Officers Can Help
The information that responding police officers receive from you before they arrive on the
scene helps them to be prepared. If it’s safe for you to do so, tell the 911 dispatcher if you’re
the one placing the call, or the responding officer if the abuser has:
•
•
•
•
•

Past criminal record
History of restraining orders (active or expired)
Access to weapons
Made specific threats of violence (including suicide)
Been violent to you or others on property in the past
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Note: Not all the guidelines apply universally, but it’s helpful to know generally what to expect
from a call for help to the police, and what to expect from the police. While there are still
countless examples of victims not being satisfied with police response, there have been
numerous changes in the law which give the police more authority and less discretion making
the police response a more victim-centered approach.
Your immediate compliance is requested.
Prepared by, Alan Schissel
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